Sugar Ebook

HOW TO KEEP TRACK OF
ALL KEY BUSINESS EVENTS

TimeLine Viewer for Sugar helps you find out just in a few seconds
what important things happened in your CRM system
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CUSTOMIZE THE DISPIAY
OF IMPORTANT EVENTS IN
INFORMATIVE FEED AND
SAVE 30-40 MINUTES
EVERY DAY
WITH TIMELINE VIEWER
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FIND ALL YOU NEED IN ONE PLACE 3

TimeLine Viewer aggregates important
events and changes from different modules
in one informative feed. You can also make

e - [ — your feed more relevant by setting up filters
according to your specific needs or
even configure several  dashboards

and dashlets for different purposes.

» Target Module allows selecting a set of
Sugar Modules for monitoring and
collecting events

» EventType allows selecting a set of
categories of key business events that you
are interested in

WITH TIMELINE VIEWER, ONLY . Date allows determining the timeframes
YOU DECIDE WHAT EVENTS ARE for events
SIGNIFICANT TO YOU : :
» Triggered by allows selecting the names
of users whose actions you wish to look
through
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ENJOY UNPARALLELED FLEXIBILITY 4

WITH TIMELINE VIEWER, YOU IN ADDITION TO THE DOZENS
CONFIGURE WHAT EVENTS T0 OF PRE-MADE EVENTS, YOU
DISPLAY AND HOW TO AN CONFIGURE YOUR OWN
DISPLAY THEM EVENTS WITH LOGIC BUILDER
ntpsiintegroscrm.com ntegros


https://integroscrm.com/logic-builder/

258%
MORE LIKELY TO
CLOSE A DEAL
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WORK FROM ANYWHERE 6

Email from: to: Subject: Let's
Practically Apply Sugar ...

o —— Let's Practically Apply Sugar
7 Configuration over Code Development

e TimelLine Viewer is available on iPhone,
During our tomorrow's webcast

A | iPad and Android. Thus, in addition to the

Configuration over Code

Devecpmere wewl ko [ power of regular Sugar Mobile, you get an

configuring of email content.

As an example, we will take the task: ea Sy Way tO be InfO rmed about a” key

"When Opportunity is closed as

Contact
Dennis Mutuku

Contacts Timeline
WIS g Uy Saiy LIS

Object: Discuss pricing

s Wor s it business events wherever you are.
. SS’“ k:yGJ itm Bre'nfnan tion on th d deal deparament’ ’
s A2 iy, our approach s hased Only three touches are needed to receive
asicompleted by Maxjensen not require programming skills. . . . .
Moreover i v et s a full picture by particular object. You will be
Tuesday, January 23rd, 2018 (1) customization tasks. able to See from One feed the Changes In
20:47:45 Date: July 24, 2018 . o
ge  New Contact registered by Sally Bronsen Time: 4:00 - 5:00 PM UTC+1 im pO rta nt fl e | d S an d C reate new re | ate d
Fricay,January 19th, 20181 LEai st e fegferhane objects, read emails and event description
;Sg:iﬁrom'm' Subject: Sugar CRM & GDPR /| ::gad;l as We” as COl Ia borate Wlth Other
)(;ijsetj:rguagir, zva\\/l/ZbGir;Ia?;/Our yesterday s Webinar /I\\A:Ekggnmgphaﬂ:;ager ‘ CO | I e ag u e S d i re Ctly fro m th e fe e d y
email: chris@abc.com /
Wednesday, January 17th, 2018 (1) phone: + 175044332211 ’

15:52:00
Email from: to: Subject: RE: CRM system ing
Object: RE: CRM system inquiry
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KEEP TRACK OF MARKETING CAMPAIGNS 7
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; ALWAYS BE AWARE OF ‘k’{lAT

/ HAPPENED WITH THE ™
7 4 PARTICIPANTS OF YOUR
’ MARKETING CAMPAIGN \\
OWING TO TIMELINE VIEWER \ 4
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GAIN MORE INSIGHT INTO BUSINESS 8

Empower your decision making by the
possibility to quickly figure out what
happened or not happened in your
business. Here are just a few examples of
the reports that will help you see a big
picture:

« What my team/units/company members
did yesterday/over the last X days

« What important things happened in
service/sales/region

GET A BIG PICTURE AT A
* Which opportunities received insufficient GLANCE WITH TIMELINE

attention Tl 3 3
VIEWER FOR REPORTS
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CONCLUSION

USE TIMELINE VIEWER AND SAVE YOUR TIME
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