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Terms Of Use

This copy of SugarCRM patch ("the Software Product") and accompanying documentation is
licensed and not sold. This Software Product is protected by copyright laws and treaties, as well
as laws and treaties related to other forms of intellectual property. Integros LLC or its
subsidiaries, affiliates, and suppliers (collectively “Integros") own intellectual property rights in
the Software Product. The Licensee's ("you" or "your") license to download, use, copy, or
change the Software Product is subject to these rights and to all the terms and conditions of
this End User License Agreement ("Agreement").

Acceptance

BY DOWNLOADING, INSTALLING AND/OR USING SOFTWARE PRODUCT, YOU ARE AGREEING TO
BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, DO NOT DOWNLOAD, INSTALL AND/OR USE SOFTWARE PRODUCT

Restrictions on Transfer

Without first obtaining the express written consent of Integros, you may not assign your rights
and obligations under this Agreement, or redistribute, encumber, sell, rent, lease, sublicense, or
otherwise transfer your rights to the Software Product.

Restrictions on Alteration

You may not modify the Software Product or create any derivative work of the Software
Product or its accompanying documentation other than for the purpose of using this derivative
work on your own licensed SugarCRM instance. Derivative works include but are not limited to
translations. You may not distribute a derivative or altered version of the Software Product for
any other purpose than specifically allowed in this agreement.

Restrictions on Usage

You have to first back up of all data before using of the Software Product.

Your use of the Software Product is at your sole risk. The service is provided on an “as is” and
“as available” basis.

Technical support is only provided via our website, Skype and Email we list in integroscrm.com.
Without prejudice to any other rights, Integros may terminate this Software Product if you fail
to comply with Agreement. In such event, you must destroy all copies of the Software Product
in your possession.

In no event shall Integros be liable for any damages (including, without limitation, lost profits,
business interruption, or lost information) rising out of your use of or inability to use the
Software Product, even if Integros has been advised of the possibility of such damages.



http://integroscrm.com/
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In no event shall Integros be liable for loss of data or for indirect, special, incidental,
consequential (including lost profit), or other damages based in contract, tort or otherwise.
Integros shall have no liability with respect to the content of the Software Product or any part
thereof, including but not limited to errors or omissions contained therein, libel, infringements
of rights of publicity, privacy, trademark rights, business interruption, personal injury, loss of
privacy, moral rights or the disclosure of confidential information.

Integros reserves the right at any time and from time to time to modify or discontinue,
temporarily or permanently, any part of the Software Product with or without notice.

Integros shall not be liable to you or to any third party for any modification, price change,
suspension or discontinuance of the Software Product.
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